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ZOOM AS A TOOL OF WEB BASED TEACHING OF FOREIGN LANGUAGES TO
STUDENTS OF HIGHER EDUCATION ESTABLISHMENTS IN UKRAINE

Abstract. Due to the COVID-19 pandemic a strict quarantine was imposed from March to May of
2020. Ukrainian higher education faced new challenges caused by unexpected distance teaching
and learning implemented in all higher educational establishments during the period in question.
Despite the sound theoretical achievements of Ukrainian scientists in the field of distance
education, as well as the existing legal framework for the implementation of distance learning in
higher education, not all educational institutions had well-established learning management
systems. All the above induced foreign languages teachers to search for available technologies
which allow delivering their lectures effectively. One of the most popular services was video
conferencing, in particular Zoom.

The research deals with the specifics of teaching foreign languages in higher educational
establishments on Zoom Platform via video conferencing. The research presents the results of the
survey conducted among the teachers who used Zoom for teaching foreign languages during the
quarantine from March to June in 2020. Based on the survey respondents’ answers, the author
determines benefits and drawbacks of Zoom for teaching foreign languages in higher educational
establishments, specifies the factors for psychological comfort, as well as the conditions and tools
for the development of language skills and speech abilities. Special attention is paid to
methodological recommendations aimed at practical implementation of foreign languages online
teaching via Zoom video conferencing. The author considers such aspects of foreign languages
teaching via Zoom video conferencing as cyber security, discipline issues, creation of
psychologically comfortable atmosphere, and Zoom technical tools for teaching foreign language
communication.

Keywords: COVID-19; distance education; foreign languages teaching; methodological
recommendations; video conferencing; Zoom.

1. INTRODUCTION

Statement of the problem. Under the circumstances of coronavirus disease (COVID-
19) pandemic, foreign language teachers in Ukraine have faced new challenges and threats
related to the introduction of unexpected distance learning and teaching in all higher
education institutions. Despite the sound theoretical achievements of Ukrainian scientists in
the field of distance education, as well as the existing legal framework for its implementation
in higher education, not all educational institutions in the spring of 2020 had well-established
learning management systems such as LMS MOODLE. All the above induced foreign
language teachers to search for available technologies allowing them to deliver their classes
effectively. One of the most popular services among Ukrainian teachers turned out to be video
conferencing.

According to the study conducted by GlobalLogic, the most popular video conferencing
service was the Zoom platform, the demand for which during the quarantine in Ukraine
increased ninefold [1]. The use of Zoom for educational process arrangement and
establishment of effective communication with its participants during the quarantine also
meets the official recommendations of the Ministry of Education and Science of Ukraine [2].
Moreover, our survey of 59 foreign language teachers also shows the popularity of the Zoom
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platform. It demonstrates that 54% of the respondents prefer the Zoom service to organize
distance teaching of a foreign language in higher education, which significantly exceeds the
use of other services for video conferencing such as Skype, which is utilized by 22% of the
respondents, Google Meet, preferred by 11% or any other services, chosen by 13% of the
survey respondents. Therefore, the growing demand for the Zoom platform among foreign
language teachers in higher education encourages us to thoroughly analyze the technical
capabilities of this service in order to devise clear recommendations that will help ensure a
methodologically effective process of a foreign language teaching/learning via video
conferencing. We consider it expedient to base this analysis not only on the technical
characteristics of the Zoom service, but also on the practical results of its application by
teachers of Ukrainian higher educational institutions. This will, firstly, specify the measures
for using the service at foreign language classes in Ukrainian higher educational institutions,
as well as identify existing difficulties regarding the development of students’ foreign
language competence via video conferencing.

It has become obvious that inevitable changes in Ukrainian education caused by its
current transition to distance and/or blended one, as well as the increasing role of ICTs in
educational process, motivate foreign language teachers to master the Zoom platform, its
technical capabilities and effective principles of implementation in the educational process
aimed at the development of students’ foreign language competence.

The analysis of recent studies and publications in the field of foreign language
teaching via video conferencing illustrates that the outlined issue is in the focus of special
attention of worldwide scientific community. Various aspects of online teaching and learning
via video conferencing have already been studied. Thus, the specifics of foreign language
learning and teaching in Skype-videoconferencing environment have been examined by
K. Kotula [3]. According to a conducted survey of 124 teachers, the researcher comes to the
conclusion that the format of video conferencing proves its effectiveness for teaching foreign
language, though some technical constraints of the service still exist. P. McAndrew et al. [4]
also support the idea regarding the benefits of using video conferencing for interactive
activities while teaching business French. Video conferencing as a means of developing
speaking skills has been studied by B. Loranc-Paszylk [5]. In her research, the scientist
addresses the results of a survey of participants of an international project, which was
implemented via video conferencing between Polish and French universities. The specifics of
teaching a foreign language in primary school have been studied by L.-T. Yu [6]. The
researcher pays his attention to students’ achievements during classes conducted via video
conferencing, the technical aspects of using this service and those activities that are effective
for teaching foreign language communication via videoconferencing. Y. Wang has also
analysed the features of the NetMeeting service for online teaching/learning of a foreign
language [7]. The researcher has proved that the new generation of services for video
conferencing has all the necessary technical capabilities for teaching a foreign language and
developing students’ foreign language competence.

Equally important for us is the research of Ukrainian scientists concerning the
implementation of information and communication technologies in educational process aimed
at the development of students’ foreign language competence. In this context, the works of
N. Mayer [8], N. Shcherba [9], V. Svyrydiuk [10], A. Yurzhenko [11], I. Zaiarna [12; 13],
0. Zhovnych [14] have been studied. The researchers prove the effectiveness of ICTs in the
process of foreign language competence development, identify their advantages and typical
difficulties related to their use, as well as describe successful approaches and principles of
their application.

However, despite the wide interest of world scientific community in the issue of foreign
language teaching/learning via video conferencing as well as the significant contribution of
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the domestic scholars to its theoretical development, the analysis of recent works and
publications shows that there is little research on practical experience of video conference
application in the educational process aimed at foreign language competence development in
Ukrainian realities.

In view of the abovementioned, the purpose of this article is to study the specifics of
the use of Zoom service by foreign language teachers in order to devise the guidelines for the
organization of effective foreign language teaching via video conferencing on the Zoom
platform. Our focus will be on didactic, psychological and technical aspects of foreign
language teaching, which should serve as a basis for preparing recommendations for teachers
on the methodologically effective organization of the educational process aimed at the
development of students’ foreign language competence.

2. RESEARCH METHODS

During the study a number of theoretical and empirical methods have been used. In
particular, a critical analysis of scientific and educational literature, sources of applied nature
on the methods of distance teaching/learning of foreign languages and the use of services for
video conferencing allowed us to study the theoretical background of the issue and clarify
those aspects which still require in-depth study.

To identify the specifics of students’ foreign language competence development in the
format of videoconferencing on the Zoom platform, we also conducted a survey among
foreign language teachers of Ukrainian higher education institutions who during the
quarantine in the spring of 2020 used Zoom at their classes.

Theoretical achievements of domestic and foreign scientists in the field of distance
education, as well as the study of practical experience of online teaching allowed us to
develop guidelines for effective foreign language teaching via videoconferencing on the
Zoom platform.

3. FINDINGS

For this particular study, the concept of “video conference” we would define, considering
A. Lototskaya and O. Pasichnyk’ findings, as one of the modern methods of communication
conducted online in real time on a specified day and time [15]. The components necessary for
the use of video conferencing include the following: 1) video equipment for transmission and
screen for image projection; 2) microphone and acoustic installation for sound transmission and
reproduction; 3) the corresponding telecommunication network [16, p. 105]. The most spread
platforms for video conferencing in Ukraine are Google Meet, Microsoft Teams, Skype,
Telegram, Viber, WhatsApp, Zoom. In this article we consider in more detail the features of the
Zoom service as one of the most common in Ukraine in the context of its use during foreign
language classes in higher educational institutions.

Zoom [17] as a service for video conferencing and online meetings is designed for both
individual and group classes. The Zoom application can be installed on a computer, a tablet,
or on a smartphone. Any user can join the video conference by following the link or
conference ID. Classes can be scheduled in advance, and links for regular meetings at a
specific time can be created. The available learning tools offered by Zoom (virtual board,
chat, screen demonstration, joint commenting, the ability to group students, etc.) create a
potential opportunity for students to develop their foreign language competence effectively.

To identify the specifics of working on the Zoom platform in the context of its
application at foreign language classes (which, of course, differs from, for example, lectures
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in legal disciplines or laboratory studies in science), we conducted a survey [18]. Its
participants were 32 foreign language teachers of Ukrainian higher education institutions,
who during the quarantine in March-June of 2020 used the Zoom service at their classes.
Teachers were asked to answer questions regarding the specifics of foreign language teaching
via Zoom video conferencing in order to identify the advantages and disadvantages of this
service. In our focus there also were potential difficulties related to the development of
students’ foreign language competence as well as effective ways for overcoming them.

According to the results of the survey, the main advantages of using Zoom at foreign
language classes include the following (Fig. 1): ease of mastering; high-quality connection;
possibility to record a meeting; availability of various educational tools and functions
(interactive whiteboard, virtual background, chat, screen sharing, joint commenting, the
ability to divide students into pairs and groups).

In your opinion, what are the main advantages of the Zoom service?

32&nbsp;oTeeTa

Ease of mastering
High-quality connection

Possibility to record a meeting

Availability of various educational
tools and functions.

0 10 20 30

Figure 1. Benefits of the Zoom service as seen by foreign language teachers of
Ukraine’s higher educational institutions

Figure 2 illustrates the main disadvantages of using Zoom from the point of view of
foreign language teachers participating in the survey. They include the following: 40-minute
duration of the free version of the video conference, the inability to objectively assess
students’ achievements, the inability to conduct all the usual forms of work; technical
problems; loss of live interpersonal communication, security issues.

In your opinion, what are the main disadvantages of the Zoom service?
328&nbsp;oTBeTa

Limited duration of the free
version of the video conference
Inability to objectively assess
students’ achievements

Inability to conduct all the usual
forms of work

Technical problems

Loss of live interpersonal
communication

Security issues

0 10 20 30

Figure 2. Disadvantages of the Zoom service as seen by foreign language teachers of
Ukraine’s higher educational institutions
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A thorough analysis of the survey responses allows us to state that the biggest
advantage of the Zoom service is the ease of use (84.4%), which was essential in the spring of
2020, when both teachers and students had to quickly find an alternative to face-to-face
classes. Other important benefits include availability of various learning tools (46.9%) that
allow teachers to carry out different activities during online teaching, and the ability to record
a meeting (43.8%), which, in turn, provides teachers with an opportunity to analyse the lesson
thoroughly in order to identify its strengths and weaknesses. At the same time, the biggest
drawback, according to the respondents, is the limited duration of the free version (81.3%),
which leads to the interruption of the lesson. However, it should be noted that the learning
process can be resumed immediately using the same link or conference ID. Other significant
shortcomings highlighted by the respondents are the inability to carry out all the usual forms
of work and the loss of interpersonal communication, 53.1% and 46.9% respectively. As for
the first shortcoming, it is important to note that such percentage may have been caused not so
much by objective factors such as technical aspects of the Zoom platform, but mostly by
subjective ones, namely teachers’ ignorance of all tools of the service or inability to use them
properly in foreign language training. In addition, video conference provides additional
learning opportunities such as conducting a quick real-time survey, access to Internet
resources, etc. As for the loss of interpersonal communication, we completely agree that this
is a serious problem during asynchronous distance learning/teaching; video conferencing,
however, imitates real-time communication and in this way it supports cooperation among all
the participants of the educational process.

At the same time, despite the difficulties faced by foreign language teachers in
Ukrainian higher education institutions, they mostly achieved their educational goals. Thus, to
the question: “How often did you achieve your learning goals and objectives during the
lesson?” 68.8% of the respondents answered — “often”, 12.5% answered — “always”, 18.8%
stated “rarely” (Fig. 3). Considering the fact that the achievement of educational goals is
influenced by many factors, not just the online mode of the lesson, we believe that the fact of
conducting classes via Zoom video conferencing cannot significantly affect its success.

How often did you achieve your learning goals and objectives during the lesson?

32&nbsp;oTBeTa

® Always

@ Often
Rarely

@ Never

Figure 3. Achievement of educational goals by foreign language teachers of Ukraine’s
higher educational institutions while teaching via Zoom video conferencing

The results of the survey related to psychological comfort during online classes
conducted via video conferencing are also vitally useful for us (Fig. 4). The survey shows that
25% of the respondents have never experienced psychological discomfort; 43.8% noted that
they sometimes felt discomfort associated with the lack of live communication; 18.8% often
felt discomfort and lack of human communication; 12.5% said they had always felt
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discomfort. Thus, the survey reveals a high percentage (75.1%) of respondents who felt
psychological discomfort during online classes carried out via video conferencing on the
Zoom platform.

Have you ever felt psychological discomfort during your foreign language lessons conducted via

Zoom video conferencing?
32&nbsp;oTBETa

@ Always

@ Often
Sometimes

@ Never

Figure 4. Psychological state of teachers during online lessons conducted via video
conferencing on the Zoom platform

As for the main factors that negatively affected the psychological comfort during the
classes, the respondents noted the following: students switched off video cameras; technical
problems with connection; lack of live communication; inconvenience to work from home,
insufficient level of mastery of technology, limited number of educational tools (Fig. 5).

In your opinion, what are the main factors that negatively affect the psychological comfort during

the classes conducted via Zoom video conferencing?
32&nbsp;oTBeTa

Lack of live communication

Inconvenience to work from
home

Students’ switched off video
cameras

Technical problems with
connection

Limited number of educational
tools

Insufficient level of mastery of
technology

0 5 10 15 20

Figure 5. Negative factors that cause psychological discomfort during online classes
conducted via Zoom video conferencing

Concerning the specifics of the issue under this research, our special attention is paid to
a number of questions related to the development of language skills and speech abilities.
According to the survey, 96.9% of the respondents used various Zoom tools to develop
students’ grammar and lexical skills. The following tools were used for this purpose: screen
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sharing, virtual whiteboard, chat. 84.4% of the respondents used Zoom to develop reading and
listening skills. As for the development of productive skills (writing and speaking), the results
were as follows: 100% of the respondents used Zoom to develop speaking skills and 65.6% to
develop writing skills. Thus, we can conclude that teachers have actively used various tools of
the Zoom service to teach language skills and speech abilities.

In general, according to our survey of the 32 foreign language teachers who used Zoom
during quarantine in March-June of 2020, 68.8% of the respondents were satisfied with the
service, while 28.1% indicated “hard to say”. The teachers' responses are summarized in Fig.
6.

Are you satisfied with the Zoom service as a means for teaching a foreign language?
32&nbsp;oTBeTa

@ Satisfied
@ Unsatisfied
Hard to say

Figure 6. The level of foreign language teachers’ satisfaction with the Zoom service

The results of the survey, as well as our own experience of using the Zoom service set
the stage for making the following conclusion: conducting foreign language classes via Zoom
video conferencing has its own specifics, but at the same time it is effective and allows
achieving learning aims and objectives in case of proper use of all available training tools and
functions of this service. The new mode of distance teaching, in which foreign language
teachers were urgently immersed during quarantine in the spring of 2020, showed that most of
them experienced technical, methodological and psychological difficulties due to the
peculiarities of teaching via video conferencing. All this requires a thorough scientific study
of the issue of teaching foreign languages via video conference in order to identify all the
aspects of the described difficulties and to formulate ways to prevent and / or overcome them.
Further in this article we will focus on the guidelines for organizing and conducting classes in
a foreign language via Zoom video conferencing.

The guidelines are aimed at helping teachers to make decisions and implement them
successfully during online foreign language teaching via Zoom video conferencing. Our
recommendations are based on the analysis of educational and methodological literature,
sources of applied character, as well as the interpretation of the survey results and our own
experience of using Zoom for teaching legal English at Taras Shevchenko National University
of Kyiv.

One of the most important aspects of distance education is the cyber security of its
participants. Since there have been complaints about the Zoom service during the quarantine
because of its low level of security [15], we strongly recommend not to neglect preventive
measures to ensure it. Our recommendations include the following:

v" minimize the use of personal meeting ID (PMI) for training sessions;

v' turn on the “Waiting Room” function;

v’ admit only registered users;
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v" enable the Block Conference feature after all participants have joined

Despite the fact that video conferencing involves interpersonal communication in real
time, the participants are separated geographically, which, in its turn, can affect their
behaviour during online meetings. In this context, we would like to indicate the main
technical capabilities to maintain discipline during Zoom meetings:

v’ the host of the videoconference (a teacher) can turn off the audio and video of all

participants of the meeting, as well as an individual student;

v the teacher can remove any participant from the video conference or transfer him/her

to the waiting room;

v in case of a student’s misconduct, the teacher also has the opportunity to make

remarks to him/her in the correct form by writing a personal message in the chat.

The success of distance teaching directly depends on psychological comfort, which
plays an important role in the cognitive aspect, supporting the acquisition and comprehension
of new knowledge [19, p. 150]. The psychological comfort of the learning environment is
mostly ensured by the friendliness of its participants. We highly recommend making
comments correctly and individually via a personal chat message. We do not recommend
turning off video cameras, but students should be informed and helped (if necessary) on how
to change the background to ensure their privacy. The teacher should calmly respond to any
technical problems with connection, whether they happen to him/her as a host or students as
participants. Whenever possible, the teacher should provide the necessary technical support. If
the teacher is unable to solve a technical problem, he/she can appoint another student as a
host; it gives the teacher time to find the way out.

It is also important to maintain a high level of students’ motivation to learn. To do this,
we recommend using short videos and presentations for better perception of information by
students as well as using a virtual board with the possibility of sharing in order to immerse all
students in the learning process. A creative idea would be to change the background
corresponding to the topic of the lesson.

Achieving the set learning aims and objectives during online classes is ensured with
using all the tools of the Zoom service. Thus, we recommend using a virtual whiteboard to
present new material. With this tool, all participants can type, edit and delete text, draw, select
necessary snippets of information, or undo a previous action. The online board has 10 pages
in case the amount of material that the teacher demonstrates does not fit one page.

For the development of language skills and speech abilities, the screen sharing function
will be effective; it allows the teacher to demonstrate files in doc and pdf format, PowerPoint
presentations, audio and video files, etc.

To develop productive speaking skills, we recommend such activities as discussion,
debate, individual or group presentations. Group and pair work can be carried out by dividing
the video conference room into separate ones. To develop writing skills, the teacher can use a
Google drive with open file access. Students can also complete a written assignment on a
personal computer and submit it via chat as a personal message.

A significant advantage of online teaching via Zoom video conferencing over face-to-
face teaching is the availability of recording a meeting. It creates a unique opportunity to
analyze each lesson and allows teachers to identify both methodologically effective teaching
methods and techniques and the aspects that require refinement or elimination. Video
recording of the meeting will also be useful for a careful analysis of students’ oral responses,
as well as peer review of students” work (when a video recording of one student’s response is
sent for analysis and evaluation to another).

In this research, we also consider it important to pay some attention to such aspect of
online teaching via video conferencing as the assessment of students’ achievements. In this
context, it is worth noting the problem of students cheating and non-compliance with the rules
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of academic integrity. We recommend giving individual projects or the tasks that involve the
expression of students’ own opinion as often as possible. Such assignments as writing a letter,
preparing a presentation or speech, translating a text seem to be the most appropriate and
effective. We strongly advise against overloading students with an excessive number of
exercises, but setting clear and sufficient deadlines for their implementation.

4. CONCLUSIONS AND PROSPECTS FOR FURTHER RESEARCH

The interpretation of the results of a survey conducted among foreign language teachers
of Ukrainian higher education institutions, as well as our own practical experience of using
the Zoom service for teaching a foreign language reveal the advantages and disadvantages of
the Zoom service in the context of its use for teaching foreign languages, identify the factors
that provide psychological comfort, as well as conditions and tools for the development of
students’ language skills and speech abilities. The research allows us to come to the
conclusion that during the quarantine introduced in March-June of 2020, video conferencing
became the tool that ensured the achievement of educational goals and objectives. We have
proved that the Zoom service has all the technical capabilities to organize and conduct
trainings in foreign languages in higher educational institutions. Moreover, it allows creating
a psychologically comfortable atmosphere for such trainings, and its various toolkits provide
for the development of students’ necessary language skills and speech abilities. Almost 70%
of the respondents positively assess the technical capabilities of the Zoom service in the
context of its use at foreign language classes. Teachers actively used the Zoom toolkit to
develop students’ lexical and grammatical skills, as well as their speech abilities in reading,
listening, writing and speaking. This allows us to conclude that learning foreign
communication via Zoom video conferencing, despite its difference from face-to-face
teaching/learning, is able to ensure the formation and development of foreign language
competence, provided that recommendations for the prevention of potential difficulties in
planning, preparing and conducting practical foreign language classes are met. We
substantiated the need and suggested the ways that can ensure participants’ cybersecurity
during the educational process, create a psychologically comfortable learning atmosphere,
minimize technical difficulties associated with using the Zoom service, and effectively
employ all the tools of the service for interesting interactive foreign language classes.

The conducted research is one of the first attempts in Ukraine to study the practical
experience of using the Zoom service by teachers of Ukrainian higher educational institutions
for the development of their students’ foreign language competence. The issues raised in this
study concern not only the linguodidactic features of foreign language teaching/learning via
video conferencing, but also the psychological and technical aspects of synchronous distance
teaching/learning. The presented data can be of particular scientific interest for researchers
studying psychological aspects of distance education, as well as for those whose research
concerns the theory and practice of ICT in education; they can also become a sound basis for
further research in the field of methodology of distance teaching of foreign languages via
video conferencing.

The presented results do not cover all aspects of the issues raised. In terms of the
prospects for further research we suggest that the comprehensive methodology of foreign
language teaching via video conferencing should be developed.
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ZOOM SIK IHCTPYMEHT BEB-OPIEHTOBAHOI'O HABUAHHS THO3EMHOI

MOBH CTYJEHTIB 3AKJIAJIB BUIIIOI OCBITH YKPATHA
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AHoramnis. B ymMoBax xapaHTHHY, CIIPHYMHEHOr0 MaHIEMi€l0 KOpoHaBipycHoi iH¢pekuii COVID-
19 y Bcix 3akiajiax BHINOI OCBITH YKpaiHH B Ocpe3Hi-TpaBHI OyinO 3alpoBa/KCHE EKCTPCHE
JMCTaHIlifiHe HaBuaHHs. Lle CMOHyKano BHKITAJa4iB iHO3EMHHX MOB OMEPATUBHO IIYKATH
TEXHOJIOTIT Uil peamizalil HaBYaJLHOTO IIPOILIECY, CIPSIMOBAaHOrO Ha (OpMyBaHHS BMiHb
IHIIOMOBHOT'O MOBJIeHHS. OIHUM 13 HaHOLTBII NOMYJIIPHUX CITOCOOIB BUPIIIEHHS TaHOT Mpo0ieMu
CTaJIU CepBIiCH JIsl BiJICOKOH(EpeHIIii, 30kpeMa Zoom. Pa3oM 3 THM aHasi3 TEOPESTHYHUX MpAIlb 3
METOMMKM JUCTAHI[IHHOrO HaBYAHHS IHO3EMHHMX MOB 3aCBiMYMB, 10 MpoOjeMa BUKIATAHHS
IHIIIOMOBHOT'O CITUJIKYBaHHS 3aco0aMu BifcokoH(pepenii He Oyna MPEeaIMEeTOM CIEliaJbHOTrO
JIOCTI/DKEHHST 1 BUMAara€ IPyHTOBHOTO HAYKOBOTO BHMBUYEHHS B KOHTEKCTI 11 BHKOPHCTaHHS B
YKpaTHCBKHUX peaisix.

Y mifi crarri  po3rIISNAIOTBCS  OCOONMBOCTI  BHKIAJaHHS iHO3eMHOI MoOBM y  Qopmari
BizleokoH(pepeHii Ha ruatdopmi Zoom B ymoBax 3BO. Y poboti mpencraieHi pe3yiabTaTH
ONUTYBaHHS, y4acTh y SKOMY Opaiu BUKJIanayl 1HO3EMHHUX MOB YKPaiHCHKUX 3aKjaJiB BHIIOI
OCBITH, SIKI IiJ] 4ac KapaHTUHY B OepesHi-uepBHi 2020 poky Ha CBOiX 3aHSATTSIX BUKOPHUCTOBYBAIH
cepBic Zoom. 3a pe3yJabTaTaMy MPOBEACHOTO aHaNi3y Ta IHTepIpeTallii BiANOBiJeH pecroHIeHTIB
ONMTYBAaHHSA BUABJIEHO NEPEBArd i HEIOMIKH CEepBiCY Z0om y KOHTEKCTi HOro BUKOPUCTaHHS IiJ
Yac HABYAHHS 1HIIOMOBHOI'O CIJIKYBaHHS, BU3HAUEHI YMHHUKH, 10 3a0€3MeUyI0Th IICUXOJIOTTUHY
KOM(QOpPTHICTh, a TAaKOK YMOBH Ta IHCTPYMEHTH Ui (OpPMyBaHHS MOBHHX HaBHYOK 1
MOBJICHHEBUX  yMiHb. Oco0iuBa yBara B  JIOCHI/DKCHHI MPHIUIIETHCS  METOAWYHUM
PEKOMEHIALISIM, CIPSIMOBAHUM JOIIOMOITH BUKJIajadyaM Y BUPOOJICHHI pillleHb Ta {X MPaKTUYHOMY
BTUJICHHIO TiJl Yac OHJIAiiH HABYAaHHS 1HO3eMHOI MOBH Y (popMaTi BiJlecoKoH(epeH il Ha raThopmi
Zoom. Y CTaTTi pO3MNISIHYTI Taki acrleKTH, SIK-OT: 3a0e3redyeHHs KibepOe3neku MiJl yac OHJaiH
3aHATTS, JOTPHMAHHS AWCLMIUIIHK B XOIi HABYAHHS, OIOCEPEIKOBAHOIO TEXHIYHUM 3aCO00M,
CTBOPEHHSI IICUXOJIONYHO KoM(pOpTHOI arMocdepr, BUBUCHO TEXHIYHUII IHCTpYMEHTapiil cepBicy
Zoom Jyisi HABYaHHSI IHIIIOMOBHOT'O CITIIKYBaHHSI.

KawuoBi cioBa: BieokOH(EpeHIis; BHUKIAaJaHHS 1HO3EMHHX MOB; JUCTAHIlIIIHE HABYAHHS,
MetonuuHi pekomenaanii; COVID-19; Zoom.
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AHHoOTanus. B ycnoBusAX KapaHTWHA, BBI3BAHHOTO IAHAEMHUEH KOPOHABHPYCHOW WH(EKIHH
COVID-19, Bo BCexX yUpeKACHHUSIX BBICHICrO 00pa3oBaHus YKpaWHbI B MapTe-Mae ObLIO BBEJCHO
9KCTPEHHOE MUCTAaHIMOHHOE O0y4deHHe. DTO MOoOyIMIo MperogaBaTeneii HHOCTPaHHBIX SI3BIKOB
ONEpaTHBHO HCKAaTh TEXHOJOTHM JUI1 peaju3alid y4eOHOro Tpolecca, HANpaBIEHHOIO Ha
(bopMupoBaHre YMEHUH WHOS3BIYHOW peur. OJHUM U3 CaMbIX IMOMYJISPHBIX CIIOCOOOB pEIICHUS
JAHHOM TpOOJIEMBI CTaIM CEpPBHCHI U BUAECOKOH(EpEHIHii, B 4acTHOCTH Zoom. Bmecte ¢ Tem,
aHAJM3 TEOPETHUECKUX PAabOT MO METOIMKE JUCTAHIHOHHOTO OOy4YEeHWsS] WHOCTPAHHBIM S3bIKAM
MOKa3aj, YTo MpoOJieMa MperolaBaHns] WHOSM3BIYHOTO OOIIEHHS CpPeICTBaMHU BHACOKOH(Eperyn
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He ObUIa TPEIMETOM CIICIUAIBHOIO HCCIEA0BaHUs W TpeOyeT OCHOBATENBHOTO HAaydIHOTO
H3Yy4EHUsl.

B »a10if cratee aBTOp paccMaTpuBaeT OCOOCHHOCTH MPENOAABAaHHUS WHOCTPAHHOTO S3bIKA B
(dopmate BumeokoH(pepeHMU Ha miatdopme Zoom B ycrmoBusx 3BO. B pabore mpemcraBiieHbI
pe3yapTaThl OIpOCa, y4acTHE B KOTOPOM INPHHHMMANM IPENOAaBaTENd HHOCTPAHHBIX S3BIKOB
YKPaMHCKHUX BBICHIMX y4EeOHBIX 3aBEJCHHUH, KOTOphIE BO BpeMs KapaHTHHA B MapTe-uroHe 2020
TOAly Ha CBOUX 3aHATHAX UCIIONIB30BAJIU cepBUC Zoom. 1o pe3ynpraTaM NpoBEAEHHOTO aHANIM3a U
HMHTEpIPETalluy OTBETOB PECIIOHIEHTOB OIIPOCa BBISIBICHBI IPEUMYIIIECTBA U HEJJOCTAaTKH CepBHCa
Zoom B KOHTEKCTE €r0 MCIOJIb30BaHUS MPH 00YYEHHH WHOS3BIYHOMY OOIIEHHIO, ONpe/ielIeHHbIE
(dakToppl, OOecreunBaroONIMe IICUXOJOIMYECKyI0 KOM(OPTHOCTb, a TakKXkKe YCIOBUS U
WHCTPYMEHTHI U (OPMHUPOBAHMSI PEUEBBIX HABBHIKOB M pedyeBbIX yMeHHH. Oco0oe BHHUMaHHE B
HCCIIEIOBAaHUM  YJENAETCS METOAMYECKUM PpPEKOMEHJallusAM, HalpaBlIeHHbIM Ha IIOMOIIb
npernojaBaTensiM B BHIPA0OTKE PpEIIeHWH W HMX NPaKTHYECKOE BOIUIONICHHE B XOJE OHJIAiH
00y4eHHs1 HHOCTPAaHHOMY SI3BIKY B (popmate BueOKOHpepeHInH Ha mardopme Zoom. ABTOPOM
paccMOTpEeHBI TaKHe acleKThl, Kak odecredeHre KubepOe30nacHOCTH BO BpeMsl OHJIAWH 3aHSTHS,
COOJIIO/IeHNE TUCLUIUIMHBI B YCIOBUSIX OOYYEHHS, ONOCPEIOBAHHOIO TEXHHYECKUM CPEICTBOM,
CO371aHUE ITICUXOJOTMYecKH KOM(pOPTHON aTMoc(ephl, N3YUYEeHO TEXHHYECKHH HWHCTPYMEHTapHi
cepBuca Zoom Juis 00y4eHHsI HHOSI3BIYHOTO OOLICHUSL.

KunioueBble ciioBa: BHICOKOH(DEpEHIIMs; MTPpenoaBaHie WHOCTPAHHBIX S3BIKOB; UCTAHIOHHOE
o0yueHue; meroandeckue pekomenaaun; COVID-19; Zoom.
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