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PROGNOSTIC ASPECT OF EDUCATIONAL COMMUNICATIONS IN
DIGITAL SOCIETY

Abstract. The issue of the use of educational communications in university students’ training and
prospects of their development in the digital society have been analyzed. The methodological basis
for the study of prognostic aspects of modernization of educational communications is the
combination of systematic, axiological, cultural and individual-oriented approaches. The aim of
the paper is to carry out theoretical analysis of the issue and experimentally confirm the
effectiveness of educational communications in psychological, pedagogical, social, economic and
technological aspects. The analysis of modern philosophic and pedagogical studies of Ukrainian
and foreign scholars demonstrated that the development and innovative use of educational
communications is influenced by globalization and integrative processes, dynamic changes on
international, national and regional labour markets, intensive implementation of informational
support, rapid development of commercial activity and the sphere of educational services,
including online services. The pedagogical experiment carried out at the National Aviation
University, Ukraine, has verified the effectiveness of integrated use of educational
communications in distant education. The result of the study proved that the development,
modernization and use of educational communications are determined by the following factors:
flexibility of educational communications and their orientation towards society requirements; their
forward-looking character and focus on dynamic changes in all social, economic and industrial
spheres, taking into account digitalization and new educational requirements of different segments
of population connected with it; modernization of teaching content, forms, technologies and
methods in different educational subsystems; equal access to quality education for all segments of
population in the country. The approaches to pedagogical forecasting, development, modernization
and the use of educational communications on national, regional and field levels have been
offered. It has been found out that upgrading educational communications in the digitized society
requires modernization of legislation in view of foreign and domestic innovative experience,
increasing demands of employers, educational establishments of different levels of accreditation,
state employment service and educational requirements of different segments of population.
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1. INTRODUCTION

Formulation of the problem. Social and economic development requires modern ways
of specialists’ training and prognostic substantiation of innovative approaches, certain
methods, implementation of which enables creative use of cutting-edge educational
communications in digitalization of educational process. Their implementation is expected to
enhance the qualitative changes in the society. The use of educational communications for the
training of a new generation of specialists in the system of higher education is gaining more
importance in the context of digitalization. The growing interest of scientists in the problem
of communication in digital society became especially noticeable in the second part of the 20"
— the beginning of the 21* century. The main reason for it was rapid development of
economic cybernetics, mathematic theory of communication, electronic systems of
communication, etc. Due to this, the terms ‘“communication”, “information”, “innovation”,
“informational exchange” as well as “digitalization” came into wide use. Simultaneously, the
transfer to digitalization of educational process requires new didactic approaches to some
notions in modern pedagogy.

Important prognostic ideas of digitalization in social life are presented in some state
legislative documents, which were adopted during the last two years in Ukraine. All of them
are related to the sphere of ICT and digitalization [1]. We should name the most important
among them: Law “About the National Program of Informatization” (1998) [2], Regulation of
the Cabinet of Ministers of Ukraine “About Approval of the Concept for the Development of
Digital Economy and Society of Ukraine for 2018 — 2020 and a Plan of Measures for its
Implementation” (2018) [3]; Digital agenda of Ukraine — 2020 [1].

As many Ukrainian scientists underline, the potential of information and
communication technologies of the last generations may provide personification of
educational process and help to overcome reproductive character of teaching in higher
educational establishments [4]. Further prospects are connected with introduction of
interactive technologies, super-power computers, as well as the development of
telecommunication networks and improvement of open education platforms (Moodle, ZOOM,
Google Classroom, Google, Google Suite, Google Meet, Ed Dojo, Edmodo and the like).

In such new conditions a new didactic concept is required, interdisciplinary in its
semantics. Medial pedagogy as a sub-subject of pedagogical science is also considered [5].
One of such important new didactic concepts is “educational communications”. In the
authors’ opinion, educational communications are an interconnected set of methods,
techniques, tools, modes and formats of essential educational and socio-cultural information
delivery that relates directly to education content and coordinates with didactic assignments
[6]. Such interpretation of educational communications means the special organization of
methods for education content delivery in the form of scientific, methodological, illustrative,
theoretical, reference, empiric and other information. Being a category of wide scope,
educational communications can be interpreted as such phenomenon that forms special
conditions for knowledge delivery, necessary for full-fledged studies in modern higher
educational establishments.

Variability of the concept ‘“educational communication” is explained by general
character of the notion “communication”. It is a well-known fact that communication may be
considered in two meanings: 1) an announcement or interaction; 2) the processes of
information exchange, exchange of semantic meanings between two or more people
[7, p. 378].

114



DOI: 10.33407/itlt.v80i6.4063  ISSN Online: 2076-8184. Information Technologies and Learning Tools, 2020, Vol 80, Ne6.

But in spite of the fact that the questions of communication in different spheres of
human life have been studied by Ukrainian and foreign scientists, the issues of pedagogical
forecasting of educational communications development in digital society are left without
proper attention.

Analysis of recent research and publications. Theoretical basis for short- and long-
term forecasting is grounded on modern concepts of educational systems functioning in the
context of globalization, theories of continuous adult education, theory and methodology of
professional and comparative education, psychology of professional education and psycho-
pedagogy (according to K. Rodgers and I. Ziaziun) with due regard for individual and
professional qualities of the participants of educational process.

Retrospective analysis of philosophers’ (V. Andrushchenko, V. Vernandskii,
B. Gershunskii, J. Dewey, V.Kremen), scientists’ (S. Goncharenko, L. Lukianova,
V. Lugovyi, N. Nychkalo, S.Sysoeva), psychologists’ (G.Ball, L. Karamushka,
S. Maksimenko) papers allowed us to determine modern trends in education, directed at
forming cultural, moral, ethical values and lifelong professional development. We should bear
in mind the importance of understanding educational communications as a goal-oriented
activity, aimed at a person’s development, establishment of creative learning environment for
self-realization and self-development and forming future specialists’ professional competence.

The problems of innovations in higher education were studied by foreign (A. Duglas,
P.Zeus, G. Shucklock and others) and Ukrainian scholars (V. Andrushchenko,
V. Kravchenko, O. Romanovskii, V. Kremen [8], [9] and others). Nowadays the issues of
educational communications development and practices of their management are in the focus
of such scientists as V. Bykov, O. Burov, V. Lugovoi, O. Spirin [4] and some others. We
should note that the studies of pedagogical forecasting of the results of educational
technologies development have become very topical in the time of digitalization.

Irrespective of current experience in the development of educational communications
that has been going on for some years, complexity and versatility of educational services in
educational community explains the absence of a commonly accepted definition of this
notion. Many scientists (Anderson & Ponti, 2014; Harvey, et al., 2014; Rovai, 2002; West,
2011, Young, et al., 2001; Young 2006) studied various aspects of distance education (a
student and teacher’s roles, comparison of distance and classroom teaching, the influence of
distance education on cognitive strategies etc.).

Yen-Chun Jim Wu & Ju-Peng Shen in their academic research [10] aimed at complete
understanding of higher education for sustainable development. Its analysis gives insight into
strategic perspectives of higher education. Others scientists (R. Fidler [11], J. Prucha [12],
R. West [13]) are unanimous in the thought that educational communications should be
considered in the context of teaching communication: as exchange of information between
participants of educational process, performed verbally (sound 38%, words 7%) and non
verbally (55%). In educational process the way a message is arranged plays a considerable
role. Ideas, information, feelings, relationships, skills are all elements of the feedback
between participants of educational process.

Researchers’ interest in the integration of technologies in educational process correlates
with the transfer from teacher-centered to student-centered education (Akyiirek, 2018;
Trucano, 2005). The use of technologies in educational process is perceived by students as
better connection that results in a higher level of their satisfaction from communication with
their teacher, better support from the teacher and students’ more active participation in
classroom work (Fiksl, Flogie & Abersek, 2017). So, the relevance of the study of the concept
of communication using modern educational technologies is grounded on their increasing
importance in educational process (Akyiirek & Afacan, 2018).

In L. Suciua’ research [14] much attention is paid to educational communications via
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informational technologies and social distancing as a result of such communication. The
author stresses that such pedagogical communication is characterized by distant connections
between interlocutors and comes to the conclusion that social distancing negatively influences
them because of possible blocking of the information transfer [14, p. 400].

We should mention that educational technologies are always associated with relative
computer technologies and the Internet (Vincentas & Rytis, 2007). That is the reason why the
research of educational technologies is mainly concentrated on computer and Internet support
and teachers’ digital training (Britten & Cassady, 2006). Davis Hung [15] suggests
considering educational communications to be interaction of individuals from the aspect of
cognitive process.

The analysis of international research on the issue of educational communications
demonstrates that since the end of the 20™ century and till now the notion “educational
communications” has been interpreted as pedagogical communication of participants in
teaching process.

The purpose of the article is to carry out theoretical analysis of educational
communications development in the digital society and experimentally confirm the
effectiveness of creative use of innovative educational communications in university students’
training in distance education.

2. METHODS OF RESEARCH

In the process of our research the following theoretical and empirical research methods
were applied: analytical method for the study of philosophical, psychological and pedagogical
theories, identification of theoretical and methodological basis for the research;
systematization and generalization of scholars’ approaches to different aspects of the issue
under research; students’ diagnostics (methodology for identification of general effectiveness
of teaching activity (by I Todorova); pedagogical experiment for identification of
effectiveness of educational communications. In the experimental part of the research 71
students of Research and Educational Institute of Innovative Educational Technologies of the
National Aviation University, Ukraine, took part. The research was carried out during 2018 —
2020 academic years. For the interpretation of received results we also applied methods of
mathematical statistics.

3. THEORETICAL BASIS OF THE RESEARCH

With the aim of prognostic substantiation of the ways of improving educational
communications in Ukraine we have analyzed scientific-methodological developments in
Ukrainian pedagogy as well as the results of comparative researches that allow us to identify
constructive ideas in foreign experience in this sphere. Methodological basis of this process is
logical combination of modern approaches (axiological, cultural, individual, systematic) in
higher education, integrating priority changes in the system of international values.

The methodological paradigm of the use of innovative technologies in the sphere of
educational communications suggests active introduction of interactive forms and methods for
conscious involvement of an individual in the learning process, formation of creative
environment for learning, the use of innovative pedagogical techniques based on
individualization and differentiation.

4. RESULTS AND DISCUSSION

The authors are unanimous in the idea that prognostic aspects of educational
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communications in the context of digitalization should be studied taking into account modern
trends in lifelong learning, namely: content expansion of higher and vocational education;
transition from functional-occupational training to independent learning activity; increase in
human resource development investments; access to education for all segments of population;
innovative character of educational technologies; development of career guidance and career
development services.

Our idea about the main task in the development of educational communications
forecasting in the context of digitalization lies in identification of trends in the development of
education on different levels (state, regional and local), taking into consideration field
peculiarities and students’ future occupational sphere.

Forecasting in philosophy is determined as study of certain perspectives in evolution of
some phenomenon [16]. In “Encyclopedia of education” pedagogical forecasting is defined as
one form of scientific concretization which is in close connection with planning, designing,
goal setting and management [17, p. 337]. Theoretical analysis of relevant information proves
the fact that only taking into account the results of scientific forecasting of educational
communications content it is possible to ground a set of measures for effective educational
activity. We should bear in mind that pedagogical forecasting is logically connected with
pedagogical design. Pedagogical forecasting has a special character, as it is carried out in
some system of certain values and norms. The direct connection of forecast results and
managerial decisions both on global and local levels becomes obvious for social and
educational processes. Goal-oriented aspiration to deepen this connection influences the
development of pedagogical forecast.

The necessity of prognostic substantiation of educational communications in the context
of digitalization in Ukraine is caused by the following factors:

— global awareness of the importance of education and its influence on labour force
training; existence of international and national labour markets, international cooperation;
dynamic development of intensive technologies;

— growing access to education, knowledge and services; rising quality of lifestyle;
economic development; increasing competitiveness; new requirements of Information society;
improving state security; establishment of complex state management [1];

— modernization of educational communications under social and economic
transformations;

— expediency of educational communications orientation towards humanistic and
universal values;

— objective need for regional strategies for modernization of education incorporating
social, economic, demographic, national, cultural factors and specificity of some regions.

The analyzed information brought us to the conclusion that the key priorities aimed at
educational communications forecasting in the context of digitalization are: humanization,
unity of socialization and professionalization of a personality, differentiation, integration,
consistency, consecutiveness, continuity, and forward-looking approach.

In our research we distinguish conceptual ideas of prognostic development of
educational communications in digitalization. They are: enhancing free and equal access for
different segments of population to education with digital technologies; openness of
education, its flexibility, dynamic character; establishment of necessary conditions for higher
education.

Pedagogical forecast of educational communications development and their use in
digital society requires consideration of modern trends in education. Dynamic changes on
labour market caused the appearance of new trends in educational communications for
professional training, retraining and further development. In higher and vocational
educational establishments, the results of psychological and pedagogical researches positively
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influence communications for future specialists’ professional training. At the same time these
communications should not only properly react to social, economic, political and cultural
changes in Ukraine, but also take into account the results of short-term and long-term forecast
in this sphere.

Having studied concepts presented by Ukrainian and foreign scientists, we can
distinguish between two main groups of trends that stipulate necessity of modernization of
educational communications and the use of technologies in the process of digitalization:

1) Extra educational trends caused by globalization, international social and economic
processes, cultural and industrial situation in the country. Increasing competition between
countries for leadership, growing problems of humanity, pace of scientific and technological
progress, dynamics in labour market development, establishment of independent states,
globalization, regionalization and decentralization can be referred to them [18], [19];

2) Educational trends proper, caused by the specific character of the development of
education worldwide and on the local level, the development of research and educational
systems and their unique role in enhancing social and scientific progress. Mass character of
higher and vocational education, transformation of education into the service sector,
digitalization of educational process as well as highly qualified teaching staff training are
referred to them.

Considering these factors in the group of extra educational trends we have distinguished
a subgroup of trends on international level. According to it, increasing demands for the use of
educational communications appear in Ukraine:

— Growing globalization connected with mobility of people, exchange of cultural and
informational streams, resources and universalization of scientific and technical progress.
Globalization gives rise to interdependence of events (phenomena, processes) in the world
and transformation of the world into an integrated system of interconnected states. Blurring of
borders and establishment of independent areas for mutual cooperation and spread of
information take place due to the development of ICT technologies. According to H. Brunner,
the global system of knowledge is forming, uniting cultures of different nations, embracing
economy, politics, science and education [20].

— Transition to Information society. Industrial revolution in the second part of the 20™
century marked transition from postindustrial to Information society. The level of social and
economic development of modern postindustrial countries is determined by the spread of
knowledge and information [20]. It should be marked that the transition to informational, and
then, to digital society stipulates crucial changes in all spheres of the society.

— Accelerating speed of scientific and technical progress, widening international
information system. Simultaneously with intensively developing science, industry, ICT, we
can observe shortening the length of time for updating scientific information. We are sure that
this trend marks acknowledging the leading role of lifelong education in the 21* century. The
speed of ICT spread has become crucial for the development of many establishments and
organizations, an important means of industrial modernization, implementation of the most
effective technologies with the aim of raising the quality of products and, as a result, quality
of people’s life.

— Economic, social and cultural regionalization. Some scholars define it as the
opposite trend to globalization that aims at disintegration of big organizations to preserve
established labour relations, peculiarities of national and cultural identity of people on big
territories [15].

We should single out the main factors which, according to Ukrainian scientists
(V. Bykov [4], [21], L. Lukianova [22], N. Nychkalo [23], O. Spirin [4], A. Gurgii [4]),
influence the development of educational communications. They are especially important
during establishment of Ukraine as independent state, as bringing up a patriot of the country
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and a citizen of the world, who is aware of his/her national heritage and universal human
values is the most important task. This task calls for new approaches to upgrading educational
communications in order to enable citizens to acquire social experience via the development
of culture of social communication, digital competence, etc.

The other important factor is dynamics on international and regional labour markets.
Ukraine, like the majority of European countries, is a participant on global and national labour
markets, which demand certified specialists and well-established communication.

So, short-term forecasting of educational communications effectiveness depends on
different factors (motivation of the students of higher educational establishments, individual
readiness for learning activity, teachers’ readiness for professional development) and requires
innovative approaches. We consider effectiveness of educational communications to be the
result of well-arranged teaching activity. We would like to stress that taking into
consideration short-term forecasting enables achieving such effectiveness.

Comparative analysis of educational communications effectiveness on different stages
of the pedagogical experiment is also very important for our research.

At first, we formed two groups of students: experimental (EG) and control group (CG).
Experimental group included 29 students (from two academic groups), who in 2019 — 2020
academic year studied a separate module in Mathematics in distant mode at Basic and General
Subjects Department in the Research and Education Institute of Innovative Educational
Technologies of the National Aviation university, Ukraine. The control group included 42
students, who in 2018 — 2019 academic year did the same course but in traditional full-time
mode. The specific feature of educational communications was that in the experimental group
teaching was conducted with platform Moodle and ZOOM service.

The research in the experimental group aimed at verifying effectiveness of distance
learning of mathematics. For this purpose, a distance module was designed for 25 academic
hours and delivered in this group. We should stress that the design of the distance module
required special teaching methodology. The teaching strategy for the distance module
included: documents for organization of learning process (curriculum, thematic plans of
courses, schedules etc), student aids (lectures, tests, manuals, guides etc.), schedules of full-
length education, in which web resources used for distance learning were distinguished.

The analysis of the teaching methodology for the distance module in educational
communication with the students from the experimental group allowed us to find out its
positive qualities in communication: 1)the possibility of interconnection of different
educational systems, i.e. a distance course may be an integrative tool for higher education;
2) possibility to use all the components of the course many times, enhancing effectiveness of
learning; 3) adaptability, i.e. possibility to implement innovative pedagogical technologies
without redesigning education content and methods (including their combination) for student-
centred and customized teaching; 4) accessibility: possibility to work with distance course
irrespective of location (locally and distantly, from home PC, from mobile devices iOS,
Android).

According to 1. Todorova’s methodology we got the results presented in the following
levels: very high, high, average, low and very low. The levels of general effectiveness of
students’ learning activity for the experimental and control groups are shown in table 1.

Table 1

General effectiveness of Experimental and Control groups students’ learning activity
in distance learning

Levels of Effectiveness

Students
very high high average low very low
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quan- o quan- o Quant o quant o quan- o
tity o tity o ity o ity o tity o
CG (42 16 38,09 8 19,05 7 16,67 11 26,19 0 0,00
students)
EG (29 12 41,38 7 24,14 5 17,24 4 13,79 1 3,45
students)

Generalized results of the pedagogical experiment are presented in figure 1.

Lévels
Verylow [ 3,45
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Low ol 26,19 ECG
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High esssmm— 1905 24,14

I —— 38,()941’38
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%
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Fig. 1. Levels of general effectiveness of students’ learning activity in the experimental
and control groups

As seen in the figure above, in the Experimental group indicators of very high and high
levels of general effectiveness of learning activity in distance education are higher than those
in the Control group.

For checking discrepancies between average indicators in the experimental and control
groups we should formulate two alternative hypotheses.

Null hypothesis (Hp) states that there are only random discrepancies between average
indicators of general effectiveness components of students’ learning activity in the
experimental and control groups.

Alternative hypothesis (H;) states that there are not only random discrepancies between
average indicators of general effectiveness components of students’ learning activity in the
experimental and control groups.

In our experiment experimental and control groups took part, so for verifying our

hypothesis we use Student’s ¢ — distribution for them. Degree of freedom for determining
thresholds tgp, + n,—2 €quals to 42 + 29 — 2 = 69. Threshold of Student’s 7 — distribution for
statistical significance of 0.05 level is to+ = typgs.e9 = 1,995 (crt — critical). According to
calculations we have tom, = 2,76 (emp — empirical).
So, we got Student’s ¢ — distribution which is more than t.+ = tgg569 = 1,995. It means that
there are not only random discrepancies between average indicators of general effectiveness
components of students’ learning activity in the experimental and control groups. It gives
evidence about important aspects and discrepancies in the implementation and effectiveness
of educational communications in students’ groups.

The obtained results confirm that the effectiveness of teaching activity in the mode of
distance education communication (the experimental group indicators) is higher than
traditional (classroom) educational communication (the control group indicators). Thus,
distance education is effective in case of integrated use of educational communications.
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We should clarify that, in our opinion, the essence of educational communications
effectiveness in distance education depends on technical facilities of higher educational
establishments for providing proper communications in teaching process.

Thus, we can claim that effectiveness of educational communications in distance
learning should be studied in different contexts: economic (innovations in education),
psychological (readiness), pedagogical (professional expertise), technological (equipment).
So, effectiveness of educational communications has been determined as an integrative
quality and graphically is presented in figure 2.

Professional expertise of the

Tnnovationsin education . .
managers of educational process

( Eftectivencss of
educational
L communications J

Readiness of the participants of
educalional process [or Technical support
communication

\ J

Fig. 2. Components of effectiveness of educational communications

Our research allows us to state that the use of educational communications in distance
teaching increases its effectiveness, influences psychological and pedagogical activity, as
educational communications have the following characteristics: a set of interconnected
methods, tools and processes, necessary for organized and goal-oriented effect on student’s
individuality; they enhance quality of education, technological and process-productive
functions of pedagogical activity; they encourage the achievement of determined goals for
students’ academic development.

Long-term forecasting of upgrading educational communications suggests the following
steps: the analysis of prognostic components of state education policy; prognostic assessment
of employment rates either in the country or in some regions; study of certain region needs in
specialists in relative sphere; policy governance in encouragement of educational
organizations; establishment of informational and legislative infrastructure.

In long-term forecasting for a certain participant of educational process educational
communications may fulfil the following functions: integrative — students’ cultural and social
integration into labour market conditions; adaptive — adjustment to social relations in rapidly
changing external environment; informational — access to necessary information; social —
social experience utilization, career guidance support.

5. CONCLUSIONS AND PROSPECTS FOR FURTHER RESEARCH

The results of the experiment confirm that effectiveness of teaching activity in distance
education communication (the experimental group indicators) is higher than traditional (class
room) educational communication (the control group indicators) under the following
conditions: sufficient level of expertise of the staff responsible for educational process;
students’ involvement in educational process; appropriate didactic, organizational,
pedagogical and technological conditions for practical implementation of different
educational communications. After having carried out prognostic substantiation, we came to
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the conclusion that educational communications should be flexible to meet the needs of
rapidly changing society; they should be oriented towards dynamic changes in social,
economic and industrial spheres and educational needs of the society; they should involve a
flexible system of educational content, forms, technologies and methods; they should enhance
equal access to qualitative education for all segments of population. All efforts of education
process participants are expected to strengthen their responsibility for educational
communications development. The above-mentioned factors encourage pedagogical
forecasting of educational communications effectiveness in the digital society.

The analysis of legislative documents, scientific papers, and our research allow us to
offer scientific and methodological recommendations, which define the main directions in
educational communications development. They are:

— improvement of curriculum design for professional training of different types of
population;

— enhancement of proactive scientific and methodological support of professional
training;

— provision of education on the basis of implementation of innovative approaches to
curriculum design, taking into account students’ individual, typological, psycho-physiological
qualities.

With the aim to develop pedagogical forecasting for the use of innovative educational
communications on the state level it is necessary:

— to work out a government program of professional training for adults, to implement
programs for pre-professional and professional development and retraining of personnel, in
such a way enhancing lifelong professional development;

— to establish consulting agencies for promotion of educational services;

— to provide informational support of Internet sites for necessary and available
information about higher and vocational education (especially in distance form) and
employment.

On regional levels, in our opinion, it is advisable:

— to promote and constantly upgrade educational communications, taking into
consideration current and future regional needs in professionals of certain professional
spheres;

— to establish special conditions for stable relations between educational
establishments, businesses and organizations of informal education with the aim to identify
directions for the use of educational communications;

— to encourage alternative non-government sources to invest in higher and vocational
education.

On the level of educational establishments it is important:

— to implement new ideas about promotion of digital innovations in secondary,
vocational and higher education;

— to develop the infrastructure of an educational establishment;

— to encourage teaching staff in higher educational establishments to update the content
of subjects, curriculum, forms of classes involving innovative methods and technologies of
distance education;

— to increase the effectiveness of verbal communications between participants of
education process;

— to enhance digital competence of the teaching staff in higher educational
establishments.

Regular upgrading of educational communications and their promotion in education
process in the process of digitalization requires modernization of related legislation in view of
the domestic and international experience, labour market demands, employers’ preferences,
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potential of educational establishments, state employment services, organizations, as well as
educational needs of different segments of population.

In our further research we are planning to conduct interdisciplinary analysis of
upgrading and development of educational communications in the digital society. Medial
pedagogy as a sub-brunch of pedagogical science requires theoretical and methodological
substantiation, as well as new didactics of vocational and higher education in the process of
digitalization.
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AHoTanig. Y craTTi NpoaHani3oBaHO NpOOJIeMy BHKODHCTaHHS OCBITHIX KOMYHIKalid y
HiAroToBHi MaiOyTHIX (axiBLiB y BHUILII IIKOJI, a TAKOX MEPCHEKTUBH IX PO3BUTKY B yMOBax
IU(PPOBOrO CYCHUIBCTBA. METOJOJOTIYHOK OCHOBOK) BHBUCHHS INPOTHOCTHYHHX ACICKTIB
PO3BUTKY OHOBJICHHS 1 BUKOPUCTAHHS OCBITHIX KOMYHIKAIIif CTaJ0 MOEIHAHHS CUCTEMHOTIO,
AKCIOJIOTIYHOTO, KYJIBTYpPOJOTiYHOIO W OCOOMCTICHO OpPI€EHTOBAaHOrO MiAXOMiB. Mera cTarTi —
MpoaHami3yBaTH JOKYMEHTaJbHI 1 JTEpaTypHi JpKepena 3 Ii€i Haa3BUYaWHO aKTyaJIbHOT
mpoOyieMr B yMOBax IU(POBi3aIlii CyCIIILHOTO JXUTTS Ta MPEACTABUTH EKCIIEPUMEHTAIbHE
MiATBEP/KCHHS] €(PEKTUBHOCTI OCBITHIX KOMYHIKalliii B TICUXOJIOTIYHOMY, I€JaroriqaHoMy,
COIaTbHO-€KOHOMIYHOMY 1 TEXHIYHOMY KOHTEKCTi.

AHami3 cydacHHX HAayKOBUX Teopiid, (pitocochKkuX, MCUXOMOTIYHUX, MEJArOTi9HUX JOCIiIKEeHb
YKpaTHChKUX Ta 3apyOiKHUX yUEeHHUX IMOKa3aB, IO Ha PO3BUTOK 1 TBOpPYE BUKOPHUCTAHHS OCBITHIX
KOMYHIKaIliifi y CHCTeMi OCBITM TOMITHO BIUIMBAIOTh TaKi YHHHUKK: TioOanmizamidHi Ta
IHTErpaTuBHI IPOLIECH, AMHAMIYHI 3MIiHM HA CBITOBHMX, HalliOHAIBHHX, PETIOHAJBHUX PHHKaX
npari, iIHTEeHCUBHE BIPOBA/KCHHS Cy0’ €KTaMH MiANPUEMHHULITBA iHPOPMALIHHOTO 3a0e3eYeHHs,
CTPIMKHMH PO3BHTOK KOMEPUIHHOI AiSUIBHOCTI W PO3IMIMPEHHsI cepH OCBITHIX IMOCIYT, 30KpeMa
omnaiiH. [lemaroriuHuM ekcnepuMeHTOM, NpoBeieHMM Yy HanioHanpHOMY —aBiauiiHOMY
YHIBEPCHUTETI, MiATBEPIKECHO €(PEKTUBHICTh KOMIUIEKCHOTO BUKOPHCTAHHS OCBITHIX KOMYHIKaIlii
y IUCTaHI[IHHOMY HaBYaHHI.
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VY pe3ynpTati HAayKOBOrO HOIIYKY JOBEJCHO, III0 PO3BUTOK, OHOBJICHHS 1 BUKOPHCTaHHS OCBITHIX
KOMYHIKaI[iil 3yMOBIIOIOTbCS TaKHMMH OCOOJIMBOCTSMH: THYYKICTIO Ta BiJIOBIJHICTIO BUMOTaM
MIBUAKOIIMHHOTO CYCITIIBHOTO KHTTS;, BUIEPEHKAILHAM XapakTepoM 1 Opi€HTAIli€l0 Ha
JMUHAMIYHI 3MIHM B YCiX COIIaJIbHO-€KOHOMIYHHMX 1 BHPOOHMUYMX cdepax, BpaxyBaHHSIM HOBHUX
OCBITHIX TIOTped PI3HUX KaTeTOpii HACEJCHHS B yMOBax IM(poBizamii ; THYYKUM OHOBJICHHIM
3MicTy, ¢OpM, TEXHOJOTiH 1 METOAiB HaBYaHHA B PI3HUX OCBITIHCHKHX ITJICUCTEMAX;
3a0e3MmeueHHsIM PiBHOTO JJOCTYITY JI0 SIKICHOT OCBITH BCIX KaTETOPii HACETICHHS KpaiHu.

3anpomnoHOBaHO TIAXOAW O IMEAaroTiyHOr0 TPOTHO3YBaHHS, PO3BUTKY, OHOBIEHHS 1
BUKOPHCTAaHHsS OCBITHIX KOMYHIKalili Ha 3arajbHOJCPKaBHOMY, PEriOHaJbHOMY 1 Trally3eBUX
PIBHSX.

3’scOBaHO, 10 BIOCKOHAJCHHS OCBITHIX KOMYHIKalidi B yMoBax nudposizamii morpedye
OHOBJICHHSI 3aKOHOJAaBUOi 1 HOPMAaTUBHO-NIPAaBOBOI 0a3M 3 ypaxyBaHHSAM IPOIPECHBHUX 1
KOHCTPYKTUBHHX 17l 3apyOi>KHOTO 1 BITYM3HSHOIO JOCBIiIy, 3pOCIHX IOTped pOOOTOAABIIB,
3aKJaJiB OCBITH pPIi3HMX THMIB 1 (OPM BIACHOCTI, JEp>KaBHOI CiIy>KOM 3afHATOCTI, a TaKOX
OCBITHIX TTOTPeO Pi3HUX KATETOPi HACEICHHS.
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AHHoTanusi. B crarbe mnpoaHanu3umpoBaHa MpobJjeMa KCHOJB30BaHUS  00pa30BaTENbHBIX

KOMMYHHUKAIWH B MOJrOTOBKE OYIyIIMX CIEUAIMCTOB B BBICIICH IIKOJIE, 8 TAKXKE IEPCHEKTUBBI
UX Pa3BUTHS B YCIOBHSX LU(poBOoro oodmecrsa. MeTOI0NIOTHYECKO OCHOBOM H3y4eHHs
NPOTHOCTUYECKMX AacleKTOB pPAa3BUTHA OOHOBJIEHHMS M HCIIOJNB30BaHUS 0Opa3oBaTENbHBIX
KOMMYHHUKAIIUH SBJISIETCS COYETAaHUE CUCTEMHOTO, aKCHOJOIMYECKOIO, KyJIbTYpOJIOTHYECKOTO U
JMYHOCTHO OPUEHTUPOBAHHOIO MOAXO0A0B. Llenb cTaThu — MpoaHATIU3UPOBATh JOKYMEHTAIbHbBIE 1
JUTEpaTypHbE WCTOYHUKH [0 OTOH Upe3BBIYAWHO aKTyaJlbHOM mpobjeMe B  YCIIOBHSAX
mupoBU3anMN OOMIECTBCHHOW JXM3HM U MPEACTABUTH AKCIEPUMEHTAIBHOE ITOATBEPIKACHHE
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3(h(heKTUBHOCTH 00pa30BaTEIbHBIX KOMMYHHUKAIMA B TCHXOJOTHYCCKOM, MEIArorm4ecKoM,
COLMAILHO-)KOHOMHYECKOM M TEXHUYECKOM KOHTEKCTE. AHAJIN3 COBPEMCHHBIX HAYYHBIX TCOPUH,
¢bunocodckux, MCUXOJOTHUECKUX, MMEAATOIMYECKUX HCCICAOBAHMI YKPaUHCKUX U 3apyOeKHBIX
YUEHBIX I[I0Ka3aj, YTO Ha pa3BUTHE W TBOPYECKOE HCIOIb30BAaHHE OOPa30BaTENbHBIX
KOMMYHHUKAIMi B CHUCTeME O0Opa30BaHUsI OKa3blBAIOT 3aMETHOE BIMSHHE Takue (HaKToOphI:
rII00aMM3alMOHHbIE M HMHTETPAalMOHHBIC MPOLIECCHI, ITUHAMUYECKHE W3MEHEHHsS Ha MHPOBBIX,
HAlMOHAIIBHBIX, PETHOHAJBHBIX PBIHKAX TPyAa, WHTCHCHBHOE BHEIpPEHHE CyObEKTaMH
NpeANpUHUMATENbCTBA  MH(GOPMALMOHHOTO  o0ecrieueHHs,  CTPEMHUTEIbHOE  Pa3BHUTHE
KOMMEPYECKOIM NeATCIPHOCTH M PAaCIIMpPEeHUE cepbl 0Opa30BATEIBHBIX YCIYr, B TOM YHCIC
oHnaifH. [lemarorn4eckuM OJKCIEPUMEHTOM, IMPOBEICHHBIM B HalroHaIbHOM aBHAIIMOHHOM
YHHBEPCHTETE, OATBEPKICHA 3P PEKTUBHOCTH KOMIUIEKCHOTO HCIIOIB30BaHUs 00pa30BaTeIIbHBIX
KOMMYHHUKAIIMA B JUCTAHIMOHHOM OOydYeHUH. B pe3ynbTaTe HaydyHOrO IMOWCKA JTOKAa3aHO, 4TO
pa3BuTHE, OOHOBJICHUC M UCIIOJIF30BAaHHE 00pPa30BATCIbHBIX KOMMYHHKAIMNA HPEAOTPEACTICTCS
TAKAUMHU OCOOCHHOCTSIMH: THOKOCTBIO M COOTBETCTBHEM OBICTPOTEKYIIEH OOLICCTBEHHOW KU3HWU,
OMEPEeXKAIOIIUM XapaKTePOM M OPUCHTALMEH HA TUHAMUYECKHE W3MEHEHHS BO BCEX COLMAILHO-
IKOHOMHYECKHX M MPOM3BOJICTBEHHBIX C(epax, yUeTOM HOBBIX 00pa30BaTEIbHBIX MOTPEOHOCTEH
pa3HbIX KaTeropuil HaceleHHs B YCIOBHsAX IuppoBu3auuu. [IpH HCIONB30BAHUM HOBEWIINX
00pa3oBaTeIbHBIX KOMMYHHKAITUH I1eJIeCO00pa3HO OPUEHTHUPOBAThCS Ha THOKOE OOHOBJICHWE
cojiepkanusi, GopM, TEXHOJIOTHI U METOJOB 00OyUeHHs B pa3HbIX 00pa30BaTeIbHBIX MMOJCHCTEMAX;
o0pa3oBaresibHbIe KOMMYHHUKAIMU JIOJDKHBI CIIOCOOCTBOBATh O0ECHEYCHHIO PABHOTO JOCTYMa K
Ka4yeCTBEHHOMY OOpa30BaHHIO BCEX KATErOpHUW HACENCHHWs CTpaHbl. [Ipe/toskeHbl MOIXOIBI K
MEIarorM4ecKOMy  MPOTHO3UPOBAHHIO,  PAa3BUTHIO,  OOHOBJCHHIO W HCIOJIb30BAHHIO
00pa30BaTeNbHBIX KOMMYHHUKAIMA Ha OOIIErOCyJapCTBCHHOM, PETMOHAIBHOM W OTPACICBBIX
YPOBHSIX. BBIICHEHO, YTO YCOBEPIICHCTBOBAHME O00PAa30BATEILHBIX KOMMYHUKAIMI B YCIOBHSIX
UU(PPOBHU3AIMY HYKIACTCS B OOHOBJICHHM 3aKOHOJATEIHHOW W HOPMATHUBHO IMPABOBOW 0asbl C
YYETOM MPOIPECCUBHBIX M KOHCTPYKTHUBHBIX HACH 3apyOEXKHOTO M OTEUYECTBEHHOTO OIbITA, a
TakKe BO3POCIIUX MOTpEOHOCTEH paboToaarene, 3aBeicHH 00pa30BaHus Pa3HBIX THIIOB U (HOpM
COOCTBEHHOCTH, TOCYIAPCTBEHHOM CITY»OBI 3aHATOCTH, a TaKkke 00pa30BaTeIbHBIX MOTpeOHOCTEH
pa3HbIX KATErOpHil HACENICHUSI.

KuroueBble ciioBa: nHGOpMaTH3aIMs 00IIECTBa, TCHACHIINHN; 00pa30BaTeIbHbIE KOMMYHHUKAIINH;
[IE€JarOTHYECKOE [IPOrHO3UPOBAHNE; [eJarOrnYECKU 9KCIICPUMEHT; UG POBU3ALIHS
00pa3oBaTeIbHOTO Ipolecca.
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